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Personal Best
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What is Personal Best?

Personal Best is a pre-employment programme which, through the provision of engagement, training and volunteering, will act as a ‘stepping stone’ to new work opportunities for those individuals that take part. Personal Best will equip adults with a Level 1  qualification and  will assist the individual  in developing new skills, raising self esteem and confidence and will go on to  open up employment and education opportunities. 

What does Personal Best involve?
Personal Best participants will work towards the achievement of a unitised and nationally accredited Level 1 training programme consisting of:

· a qualification in ‘event volunteering’

· information, advice and guidance tailored to individual requirements

· ongoing mentoring and support

· opportunities to volunteer in appropriate working environments

· signposting to further employment, training and educational opportunities 

Who can benefit from Personal Best?

Personal Best is aimed at individuals who are far away from the labour market and/or live within workless communities. In particular Personal Best is looking in the region to work with any adult who is over 19 but who in addition is unemployed, economically inactive, a lone parent, aged 50 or over, has health difficulties or is from an ethnic minority background.

How is Personal Best connected to the London 2012 Olympic Games and Paralympic Games?

The uniqueness of Personal Best stems from a guarantee made by LOCOG (the London Organising Committee for the 2012 Olympic Games and Paralympic Games) to offer all Personal Best graduates a guaranteed interview to be a Games Time Volunteer in 2012 (subject to the individual successfully completing the Games Time application process and meeting participant eligibility criteria). In this way the London 2012 Games act as a hook to stimulate interest via Personal Best in volunteering, employment and education.

Is Personal Best the official London 2012 Games Time Volunteering Programme?

Please remember that Personal Best is NOT the official London 2012 Games Time Volunteering Programme. Personal Best is about helping people in North East England gain an event volunteering qualification and improve their chances of accessing employment and further education opportunities. 

Information about being a Games Time volunteer during the London 2012 Games will be available from Autumn 2010 onwards. If you are interested in registering your interest in becoming a Games Time volunteer please visit http://www.london2012.com/get-involved/volunteering/index.php please note though that you will only be registering an interest to volunteer – there isn’t a formal application process just yet! But if you keep watch http://www.london2012.com/get-involved/volunteering/the-volunteer-programme.php this will advise you when you can apply
Who is responsible for delivering Personal Best in North East England?

The regional Personal Best programme has been developed by the Learning and Skills Council North East with support from One North East and LOCOG. The project is financed thanks to the support of the European Social Fund (ESF). Personal Best will be delivered by four training providers including one your region:

  Northumberland 

Angela Fairness 




PB Coordinator

Northumberland College 

College Road, 

Ashington,

Northumberland

NE63 9RG

Angela.Fairness@NORTHLAND.AC.UK]

01670 841294
Tyne & Wear

Julie Kelly

PB Coordinator

Jigsaw Training

Kingsway, 


Team Valley Trading Estate
            Gateshead
            NE11 0SR

             jigsaw@jigsawtraining.co.uk
             0191 4914175

Tees Valley 

Maggie Heaps

PB Coordinator

Hartlepool Borough Council Adult Education
Golden Flatts 

Seaton Lane

Hartlepool

TS25 1HN

Maggie.Heaps@hartlepool.gov.uk
01429 292340
County Durham 

Colleen Peters

PB Coordinator
New College Durham

Akeley Vale Chambers

Durham Road

Ackley Heads

Durham

DH1 5NE

help@newdur.ac.uk
(0191) 375 4000

LSC contact 





Eleanor Porter





Regional PB Coordinator





LSC North East Region





Moongate House

                                               5th Avenue Business Park





Team Valley





NE11 0HF





eleanor.porter@lsc.gov.uk




0191 4926460

Job Centre plus have a national and regional role in the delivery of Personal Best – they will signpost individuals who are interested in accessing this Programme 

Job Centre plus – National – Regional and your local Job Centre

National Contact                    Alan Potts




              07966 566157
North East Regional Contact
 Sheila Stowers

  Lindisfarne House 
              Earlsway 
              Team Valley Trading Estate 
              Gateshead 
              NE92 1AW
                                                  sheila.stowers@jobcentreplus
               0191 2114459 

Sub Regional Contacts

Northumbria - 

      Paul West 


                 paul.west@jobcentreplus.gsi.gov.uk
      0191 2038536
                                                     Julia Knox  




       Julia.knox@jobcentreplus.gsi.gov.uk
        0191 2038531,
South Tyne and Wear Valley 

Dee O'Hagan 

dee.ohagan@jobcentreplus.gsi.gov.uk 
0191 3824081

Dave Cook 
david.cook3@jobcentreplus.gsi.gov.uk
 0191 3824147,

Tees Valley 
                               Neil Walker,
                                                      neil.walker1@jobcentreplus.gsi.gov.uk
                                                       01642 394474
 Please also note that on occasion individuals may be referred to other employability and volunteering related programmes in the region that may be more suitable to their individual needs and requirements. Further details regarding these programmes are available on request from the training providers above.
How you can get Involved
· Contact one of your local training providers via the above email addresses to find out more about the Personal Best programme

· Do you know anyone who might be interested in becoming a Personal Best volunteer? If so, let them know about the Personal Best programme and ask them to contact their local training provider.

· Promote the Personal Best Programme through your own newsletters, publications and other communications channels

· Think about volunteering opportunities in your organisations and networks that could welcome a Personal Best trained volunteer

· Help to communicate the message that Personal Best is only one scheme in the region that aims to promote sports volunteering

· Register your interest in becoming a Games Time Volunteer via www.london2012.com 
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